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rV TNDTAN RAILWAy cATERING AND TouRtsM coRpoRAnoN LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DLl999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2 023/IRCTC/TSV/MAY/48
16.05.2023

M/s Madan petha Store
lsl342 A, Noori Gate, g

I-"uI rlr, Loyat Hospital, Agra u.p._282002
Mr.Amit Agarwat: gt9tiseAtil ---

Ilank account details of IITCTC/CO is as uncler:_

rtrqil gf offite orqtdq: rrsi ild, @l sras. fi-rm. irnr€rqr qrrf, T{ ftd-rrooor {$TN: 011-2831

illl;*XT'ru:;;y::rl},i,-ilT1.-cum- commcnccment or on-board catcring scrviccs
Itcli Limitcd E-'I'cnder no. 2023riRc,rclTSV/MAy/48 0pcncd on 12.05.2023.
with rclbrcncc to lhc subjcct mc,lionccl abovc, i1 has bcc, clcciclccl to award yor-r thctcmporary liccnse lor p'ovision of on-boarcl- 

"",".1rg;crviccs i, abovc mcntioncd trair:rwiLhoul pant,y t'* 
!,lrlgy^*h I'sU fo;a pcriod of 06 rionths or" takcovcr or r..,ri"", by newLicc,scc/ltailways/Iltcl'c1 *rri"("u"r'i, .urri"., p,"o",;; adhoc basis subjccr to ro,ns andcondilions cnshrinccl in thc tcnclcr docurncnr, which shali ftrrrn part o1. thc liccnsc. .I.rro 

abovcawztrcl o'[ tctuporary lir:cnsc is subjeot to thc tcrms a,J conditions of bid docurnent ancl(iovcrnrncnt of india dircctivc to 
"ortuin Covid.

A) In vicw of thc 
'bgY", 

you al'o rccluircil to submit thc Lctlcr of acccptancc wilhin fivc(,5)working days of issuancc or t,oa along *iu, ,".r.ity dcposit to bc submittcd incorporatc olficc as clctailcd bclow' 'i'hc Ltc,s" d; i; to bc rcmirtcd withi, hvc (05)worki,g days of issttc of LOA or 05 workinf arv. ir"r"re clatc of cornmcncemcnt ofopcration whichevcr is latcr at conccrnc d zone.:_

License fee : Rs. 751930/_GST@18% : Rs. 13,667/-
Total
Securiry deposit r [: l?;\r',, !rf;],:?ifl 1l]:I?ffrl for 06

Months to be submitted within 05 working days asadvised by IRCTG (to be deposited i, Cdr;;;;"
spl. Security deposit : 1$ffu 

details provided herein)

Account Namc Indian Itailway Chtc.in -A-f orrio,

00070s002t69

ICICI Ilank
Connaught lrlacc Dclhi

tucs will no1 bc

Regd. & Corp. Office:11th Floot Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.:011.23311263-64 Fax :01'l-23311259



2023lIRCTC/TSV/MAY/48 16.05.2023

Quotcd LI plus applicablc GS'l' for 06 months as pcr tcrms and oondition of liccnsc to bc
subnrittod at IRC'I'C/S 1,.Bank acoount dctails of II{C'I'C/ SZ is as undcr:-

Accor"u.rt Namc Indian Itailway Catcring &'l'ourism Corporation Ltd.
Accourrl
Nurnbcr

000403 1 0002843

Account'l'ypc Currcnt
Ilank Name I'IDFC Bank
IJranch Annasalai llranch
Il;SC Coclc ItDIrC0000004

**Chcqucs Will not be accentcd

'l'hcre is no provision for delayed payment and lailure to pay as per schedule shall be trcatcd
as 'dcfault' and action shall be takcn in accordance with tcndcr conditions.

Invoice will be issued aftcr receipt of payment along with GS l- number and billing address
providcd for the same.

A) You are required to start the provision of catering services as per advise of IRCTC/SZ.

Ii) ltirst day of start of catering services in the train will be trcatcd as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposcd pickup locations for meal (B/F, lunoh &
dinncr) along with its addrcsscs for approval of II{CTC. The same should be submitted as

indicated in thc enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulatcd time as advised by II{CTC, Action will bc taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

II) Supply/sale of Railnccr is to be made in the train in terms of clausc no. 2.1.a @) & (b) of
Scopc of Work of the tcndcr condition on MI{P.

f) Point of Sale machines as per clause 2.3.5 of tendcr document has to be ensured.

(;) All PAD items of brands approved in Category A and A special by II{C fC are only to
bc sold in the train.

ID IItC'l'C approved, Packed branded I{TII items like poha, lJpma, Vcg meal, Combo meal
ctc. with IrSSAI license and MI{P, with best beforc datc has to made available in train in
addition to Cooked l'ood.

D Striot compliance of guidelines issued by (iovernmcnt of India, MI'IA and this olfrce for
COVID-l9, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

.l) Award ol-liccnsc is subjcct to thc final outcomc of WPs
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Kindly acknowlcdgc thc rcccipt of this lcttor.

16.05.2023

K) 'l'hc terms & Condition of bid document is an intcgralpafi of this letter of Award.

L) 'l'his issues with approval of Competent Authority.

#w
Manager/Proc
For GM/P&T.

Itrncl:-'I'cnder Documont

Copv:-

- GGM/SZ - to provide date of commenccment as por prcscnt train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and neccssary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IItCl'C Porlal.
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f,'ormat for acccptance of award of temporary license
(To be given on company/firm's letter head)

()roup ()cncral Managcr/SZ
IIIC'I'C/ SZ

Suh: Award of tcmporary liccnsc -cum- commcncemcnt of On-b<lard Catcring Serviccs
in train no. 16221-22,'lI.Ol> -MYS.
l{ef: Your olfice letter no. 2023lIllCTC/TSV/MAY/4tl dt. 16.05.2023.

With rcl-crcnco to abovc, I/wc hcrcby oonvcy my/our accoptancc o1'thc tcrms and conditions
of tho tcmporary liccnsc.

Scourity dcposit as pcr ciausc 2.8 of (icnoral conditions of liccnsc- scction onc'l'0 IIE I'}AII)
A'l' C Ol{l'Ol{ATI,l O F'l'I CII : -

'l'rain no. Scourity
cloposit

'I'otal Ilank Details I)cmand drall/llankors
chcciuc/l{'I'GS/NliFl' No./l}ank
(iuarantcc

Liccnsc lcc as pcr clausc no.2.L) of Gcncral conditions of liccnsc- scction onc'l'O BII l'AIl)
A't.SZ
'I'rain

no.
Liccnsc licc GS'I'

((D,18%

'l'otal Bank
Details

I)crnand drafl/lJankcrs
chcquc/l{'l'GS,4\l iF'l' No.

Iiurthcr, dctails of mcals (l)/Ir, lunch & dinncr), piok up locations lor thc abovc trains arc as

unclcr:-

'Irain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

16221
B/II

Lunch
16222 Dinncr

II{C'fC or its authorized pcrson or nominatcd agcnoy is frcc to inspect thc above premises as

and whcn rccluircd.

l'lacc

IlWc amlarc rcady to commcncc services in thc above train as per advisc of IltCTC.

/)nilt"- -Vrf,fupcrson
Date

Seal of the licensee


